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□ Features 

Your RadioShack 20 Number One- 
Touch Memory Home/Office Speaker- 
phone lets you store frequently called 
telephone numbers In memory so you 
can call any stored number. Its features 
Include: 

Built-in Speakerphone — gives you 
hands-free operation. 

Headset Jack — lets you use an option- 
al headset to make or receive calls. 

Privacy — lets you temporarily turn off 
the speakerphone and handset micro- 
phone. 

Adjustable Ringer and Receiver Vol- 
ume — lets you adjust the ringer and re- 
ceiver’s volume to the desired level. 

Hearing-Aid Compatibility — allows 
you to use your telephone with a hearing 
aid that Is equipped with a telephone 
switch. 

Your telephone Is ETL listed and meets 
all applicable FCC standards. 


FCC STATEMENT 

We have designed your telephone to 
conform to federal regulations, and you 
can connect It to most telephone lines. 
However, each device that you connect 
to the telephone line draws power from 
the line. We refer to this power draw as 
the phone’s ringer equivalence number 
(REN). The REN Is on the bottom of 
your phone. 

If you use more than one phone or other 
device on the line, add up all the RENs. 
If the total Is more than five (three In ru- 
ral areas), your phone might not ring. 
The ringer operation Is Impaired, re- 
move one of the devices from the line. 

Your telephone compiles with Part 68 of 
FCC Rules, you must, upon request, 
provide the FCC registration numbers 
and the REN to your telephone compa- 
ny. Both numbers are shown on the bot- 
tom of the telephone. 

Note: You must not connect your tele- 
phone to: 

• coin-operated systems 


• party-line systems 

• most electronic key telephone sys- 
tems 


Features 
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□ Preparation 


SELECTING A LOCATION 

You can place your telephone on a 
shelf, desk or table, or mount It on a 
wall. Select a location that Is: 

• Near an accessible telephone jack 

• Not In the way of normal activities In 
the area 

On a Desk Top 


2. Plug one end of the supplied long 
modular cord Into the LINE jack on 
the back of the base. 


LINE Jack 




3. Plug the modular cord’s other end 
Into a modular phone line jack. 


Use the supplied mounting bracket as a 
stand when you place the base on a 
desk, shelf, or table. 

1. Insert the two smaller tabs on the 
mounting bracket Into the matching 
slots near the keyhole slot on the 
bottom of the phone’s base. Then 
press down on the bracket until Its 
two larger tabs snap Into place. 



O c 

) o 




On a Wall Plate or Wall 

1 . Insert the two smaller tabs on the 
mounting bracket Into the matching 
slots near the center bottom of the 
phone’s base. Then press down on 
the bracket until Its two larger tabs 
snap Into place. 


□ go 

.Q O O 



2. Plug one end of the supplied short 
modular cord Into the LINE jack on 
the back of the base as In “On a 
Desk Top,” Step 2. 
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3. Plug the modular cord’s other end 
Into the wall plate jack, then align 
the base’s keyhole slots with the 
wall plate studs and slide the base 
downward to secure It. 



4. Press and lift out 
the handset hold- 
er, rotate It 180°, 
then snap It back 
Into place so It 
holds the hand- 
set. 


Note: To mount the phone directly on a 
wall, you need two screws (not supplied) 
with heads that fit Into the keyhole slots 
on the bottom of the base. 

Follow the steps under “On a Wall Plate 
or Wall,” then apply these additional In- 
structions for placement on a wall. 

1. Drill two holes 3^®/ie Inches (100 
mm) apart. Then thread a screw Into 
each hole, letting the heads extend 
about Vi6 Inch (8 mm) from the wall. 



2. Plug one end of the supplied long 
modular cord Into the LINE jack on 
the back of the base. 

3. Align the base’s keyhole slots with 
the mounting screws and slide the 
base downward to secure It. 



CONNECTING THE 
HANDSET 

Plug one end of the colled cord Into the 
modular jack on the handset. Then con- 
nect It to the jack on the left side of the 
telephone’s base. 

Note: Your local RadloShack store sells 
a variety of longer colled handset cords, 
which are especially useful when you 
mount the phone on a wall. 

CONNECTING AN 
OPTIONAL AC ADAPTER 

Your telephone operates from telephone 
line power. In some areas, however, the 
telephone line might not provide enough 
power to operate all of your telephone’s 
features. If the speakerphone’s volume 
Is too low, even with the volume control 
set to Its highest level, or If the speaker- 
phone does not work, you need to con- 
nect the supplied AC adapter. 


Preparation 
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Cautions: 

A You must use a Class 2 
power source that supplies 
9V DC and delivers at least 
200 mA. Its center tip must be set to 
positive and its plug must fit the tele- 
phone's DC 9V jack. The supplied 
adapter meets these specifications. 
Using an adapter that does not meet 
these specifications could damage 
the telephone or the adapter. 

• Always connect the AC adapter to 
the telephone before you connect it 
to AC power. When you finish, dis- 
connect the adapter from AC power 
before you disconnect it from the 
telephone. 


SETTING THE DIALING 
MODE 

Set T/P (Tone/Pulse) for the type of ser- 
vice you have. If you are not sure which 
type you have, do this simple test. 

1 . Set T/P to T. Lift the handset and lis- 
ten for a dial tone. 

2. Press any number except 0. If your 
phone requires that you dial an 
access code (9, for example) before 
you dial an outside number, do not 
press the access code number 
either. 

3. If the dial tone stops, you have 
touch-tone service. Leave T/P set to 

T. 


Plug the barrel plug of the supplied 
adapter into the DC 9V jack on the back 
of the telephone. Plug the other end into 
the AC outlet. 


DC 9V Jack 



If the dial tone continues, you have 
pulse service. Set T/P to P. 


RECEIVER VOL 



SETTING THE RINGER 

If you do not want to hear the phone 
ring, set RINGER to OFF. You can still 
make calls with the ringer off, and you 
can answer calls if you hear another 
phone on the same phone line ring. 

If you want to hear the phone ring, set 
RINGER to the desired volume (HI or 

LO). 


SETTING THE VOLUME 

Slide RECEIVER VOL to LO (low), MED 
(medium), or HI (high) as desired. 

Slide SPEAKER VOL to set the volume 
as desired. 
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□ Operation 


PAUSE 


STORE 



REDIAL 


PRIVACY 


Memory Buttons 
(Use the memory 
Index card to 
record numbers.) 


FLASH 


SPEAKERPHONE 


To dial a number manually, lift the hand- 
set and enter the telephone number as 
usual. 

USING THE 
SPEAKERPHONE 

To use the built-in speakerphone in- 
stead of the handset at any time, press 
SPEAKERPHONE. The SPEAKER- 
PHONE indicator lights. 

Press SPEAKERPHONE again to discon- 
nect the telephone line. 


Switching Between the 
Handset and Speakerphone 

To switch from the handset to the 
speakerphone, press SPEAKERPHONE, 
then return the handset to the cradle. 

To switch from the speakerphone to the 
handset, just lift the handset. 

To switch from the speakerphone to the 
handset during redialing or memory dial- 
ing, let the number completely dial, then 
lift the handset. 

To switch from the handset to the 
speakerphone during redialing or mem- 
ory dialing, let the number completely 


Operation 
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dial, then press SPEAKERPHONE and 
return the handset to the cradle. 

USING A HEADSET 

For hands-free convenience, you can 
connect an optional headset with a 3/32- 
inch (2.5 mm) plug to the telephone. 
Contact your local RadioShack store for 
a suitable headset. 


With the handset off the hook, plug the 
headset's cord into the HEADSET jack 
on the left side of the telephone. 



To switch from the headset to the hand- 
set, unplug the headset cord from the 
telephone, replace the handset on the 
cradle, then pick up the handset to make 
or receive a call. 

USING PRIVACY 

To temporarily disconnect the speaker- 
phone or handset without ending the call 
(so you can talk privately with someone 
in the room), press PRIVACY. The PRI- 
VACY indicator lights and the person on 
the other end of the phone line cannot 
hear you. 

To resume your call, press PRIVACY 
again. The PRIVACY indicator goes off. 

You can also use the privacy feature 
with the handset microphone. 


USING REDIAL 

You can quickly redial the last number 
dialed by pressing REDIAL while you 
hear a dial tone. The redial number is re- 
placed each time you dial a new num- 
ber. 

Note: If you press FLASH while dialing a 
number, only the digits preceding 
FLASH are stored in redial memory. 

USING FLASH 

Many special telephone services, such 
as Call Waiting, require a switchhook 
signal. FLASH provides the electronic 
equivalent of a switchhook operation. 

For example, if you have Call Waiting, 
you can put a call on hold and take a 
second incoming call on the same line 
by pressing FLASH. 

Neither the flash entry nor any digits you 
dial after you press FLASH are stored in 
redial memory. However, you can store 
a flash entry within a memory dialing se- 
quence as the first digit. The flash entry 
counts as one digit in memory. 

Note: If you do not have any special 
phone services, pressing FLASH might 
disconnect the current call. 

USING INTEROFFICE 
SIGNALS 

Some interoffice telephone systems pro- 
vide special services that require a 
switchhook signal. For example, a single 
switchhook signal followed by an exten- 
sion can transfer a call from one office to 
another inside the office telephone net- 
work. 
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You can store a single switchhook signal 
in memory at the beginning of an exten- 
sion. Then, when a call comes in asking 
for the person at that extension, you can 
transfer the call with the push of a single 
button. 

USING PAUSE 

In some telephone systems, you must 
dial an access code (9, for example) and 
wait for a second dial tone before dialing 
an outside number. When you manually 
dial a number, or when you store a num- 
ber in memory, you can have your tele- 
phone pause anywhere during the 
dialing sequence. Simply press PAUSE 
at the desired location. 

When you redial or memory dial a num- 
ber, the telephone pauses for about 3.6 
seconds at the pauses entry. For longer 
pauses, press PAUSE more than once. 
Each pause entry counts as one digit in 
memory. 

USING SPECIAL TONE 
SERVICES 

Some computer services, such as alter- 
nate long-distance and bank-by-phone, 
require tone signals for communications. 
If you have pulse service, you can still 
use these special tone services by fol- 
lowing these steps. 

1 . Connect to the special service using 
pulse dialing. 

2. When the special service answers, 
set T/P to T. 

3. When you complete the call, hang 
up the handset and set T/P back to 

P 


MEMORY DIALING 

The telephone can store up to 20 phone 
numbers in memory. Follow these steps 
to store a number in memory. 

1. With the handset off hook or the 
speakerphone on, press STORE. 

2. Enter the telephone number, then 
press STORE. 

3. Press the desired memory location 
button. 

4. Use a pointed object, such as a 
straightened paper clip, to pry up 
the plastic cover from over the 
memory index card. Write the num- 
ber you stored next to the memory 
location button, then replace the 
plastic cover. 

To dial a stored number, press the 
memory location button for the number. 

Chain-Dialing Service Numbers 

For quick recall of numbers for special 
services (such as bank by phone), store 
each group of numbers in its own mem- 
ory location. 

Dial the service’s main number first. 
Then, at the appropriate place in the 
call, press the memory location button 
for the location where the additional in- 
formation is stored. 


Operation 
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□ Troubleshooting 

If your telephone is not operating prop- 
eriy, check these items: 

• Is the phone properly connected? 

• Is T/P set correctly? 

• This phone might not operate when 
another phone is in use on the same 
line (especially in areas with low 
telephone voltage). If the tele- 
phone’s volume drops or you hear 
unusual sounds, check to see if 
another phone on the same line is 


off hook. Hang up the other phones 
to correct the problem. 

• When the party on the phone cannot 
hear you, but you can hear them, 
check the PRIVACY indicator. If the 
light is on, press PRIVACY so it is off. 

If you still have problems, disconnect the 
phone. If other phones on the same line 
work properly, the fault is in this phone 
or its installation. If you cannot find the 
problem, take your phone to your local 
RadioShack store for assistance. 


□ Care and Maintenance 


To enjoy your telephone for a long time: 

• Keep the telephone dry. If it gets 
wet, wipe it dry immediately. 

• Use and store the telephone only in 
normal temperature environments. 

• Handle the telephone gently and 
carefully. Don’t drop it. 

• Keep the telephone away from dust 
and dirt. 

• Wipe the telephone with a damp 
cloth occasionally to keep it looking 
new. 

Modifying or tampering with the tele- 
phone’s internal components can cause 
a malfunction and invalidate its warran- 
ty. If your telephone is not performing as 
it should, take it to your local Ra- 
dioShack store for assistance. If the 


trouble is affecting the telephone lines, 
the phone company can ask you to dis- 
connect your telephone until you have 
resolved the problem. 

THE FCC WANTS YOU TO 
KNOW 

In the unlikely event that your telephone 
causes problems on the telephone line, 
the telephone company can disconnect 
your service. The telephone company 
attempts to notify you in advance. If ad- 
vance notice is not practical, the tele- 
phone company notifies you as soon as 
possible and advises you of your right to 
file a complaint with FCC. 

Also, the telephone company can make 
changes to its lines, equipment, opera- 
tions, or procedures that could affect the 
operation of this telephone. The tele- 
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phone company notifies you of these 
changes in advance, so that you can 
take the necessary steps to prevent in- 
terruption of your teiephone service. 

LIGHTNING 

Your teiephone has buiit- in protection 
circuits to reduce the risk of damage 
from surges in (teiephone and power) 
iine current. These protection circuits 
meet or exceed the FCC requirements. 
However, iightning striking the teie- 
phone or power iines can damage your 
teiephone. 

Lightning damage is not common. Nev- 
ertheiess, if you iive in an area that has 
frequent eiectricai storms, we suggest 
that you unpiug your teiephone during 
storms to reduce the possibiiity of dam- 
age. 




Care and Maintenance 
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Limited One- Year Warranty 

This product is warranted by RadioShack against manufacturing defects in materiai and workman- 
ship under normai use for one (1 ) year from the date of purchase from RadioShack company-owned 
stores and authorized RadioShack franchisees and deaiers. EXCEPT AS PROViDED HEREiN, Ra- 
dioShack MAKES NO EXPRESS WARRANTiES AND ANY iMPLiED WARRANTiES, iNCLUDiNG 
THOSE OF MERCHANTABiLiTY AND FiTNESS FOR A PARTiCULAR PURPOSE, ARE LiMiTED 
iN DURATiON TO THE DURATiON OF THE WRiTTEN LiMiTED WARRANTiES CONTAiNED 
HEREiN. EXCEPT AS PROViDED HEREiN, RadioShack SHALL HAVE NO LiABiLiTY OR RE- 
SPONSiBiLiTY TO CUSTOMER OR ANY OTHER PERSON OR ENTiTY WiTH RESPECT TO ANY 
LiABiLiTY, LOSS OR DAMAGE CAUSED DiRECTLY OR iNDiRECTLY BY USE OR PERFOR- 
MANCE OF THE PRODUCT OR ARiSiNG OUT OF ANY BREACH OF THiS WARRANTY, iN- 
CLUDiNG, BUT NOT LiMiTED TO, ANY DAMAGES RESULTiNG FROM iNCONVENiENCE, LOSS 
OF TiME, DATA, PROPERTY, REVENUE, OR PROFiT OR ANY iNDiRECT, SPECiAL, iNCiDEN- 
TAL, OR CONSEQUENTiAL DAMAGES, EVEN iF RadioShack HAS BEEN ADViSED OF THE 
POSSiBiLiTY OF SUCH DAMAGES. 

Some states do not aiiow iimitations on how long an implied warranty lasts or the exclusion or limita- 
tion of incidental or consequential damages, so the above limitations or exclusions may not apply to 
you. 

In the event of a product defect during the warranty period, take the product and the RadioShack 
sales receipt as proof of purchase date to any RadioShack store. RadioShack will, at its option, un- 
less otherwise provided by law: (a) correct the defect by product repair without charge for parts and 
labor; (b) replace the product with one of the same or similar design; or (c) refund the purchase 
price. All replaced parts and products, and products on which a refund is made, become the prop- 
erty of RadioShack. New or reconditioned parts and products may be used in the performance of 
warranty service. Repaired or replaced parts and products are warranted for the remainder of the 
original warranty period. You will be charged for repair or replacement of the product made after the 
expiration of the warranty period. 

This warranty does not cover; (a) damage or failure caused by or attributable to acts of God, abuse, 
accident, misuse, improper or abnormal usage, failure to follow instructions, improper installation or 
maintenance, alteration, lightning or other incidence of excess voltage or current; (b) any repairs 
other than those provided by a RadioShack Authorized Service Facility; (c) consumables such as 
fuses or batteries; (d) cosmetic damage; (e) transportation, shipping or insurance costs; or (f) costs 
of product removal, installation, set-up service adjustment or reinstallation. 

This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. 

RadioShack Customer Relations, 200 Taylor Street, 6th Floor, Fort Worth, TX 76102 
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